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Hello Travellers

WHAT WE DO
Discovery Holidays WA specialises in supported 
holidays, assisted travel and accessible tourism. Our 
focus is to combine quality contemporary personalised 
support services with expert accredited travel services 
to ensure quality, safety, exciting and hassle free 
holidays to suit all styles, preferences and abilities.
Small Group Supported Holidays

SUPPORTED GROUP HOLIDAYS 
Are all about fabulous holiday experiences and meeting 
new people with all the support and assistance you 
need to travel independently, relax and enjoy yourself.

SUPPORTED INDIVIDUAL HOLIDAYS 
Are all about the flexibility to create your own itinerary  
and customise your experience with individual support 
and flexible dates.

CUSTOMISED HOLIDAYS 
Are all about your choice. Anywhere, anytime to make 
your perfect holiday a reality. We will assist you to 
design a flexible supported holiday experience that 
suits everyone, and most budgets.

FLEXIBLE PERSONAL SUPPORTS SERVICES
Are all about innovative support solutions for 
individuals and families including recreation, leisure, 
and short term supported accommodation solutions 
and community based respite.

Social Solution WA Pty Ltd t/as Discovery Holidays WA

Phone:  08 9731 2753
Web: discoveryholidays.com.au
Email: info@discoveryholidays.com.au 

ABN: 46 163 536 105| ATAS: A11307 | TIDS: 96852033 | ATAP

Be Inspired to travel....

We are now celebrating our 5th birthday and 
hundreds of successful holidays for supported 
travellers to destinations near and far. 

We want to say thank you to our valued guests  
who made every tour filled with fun laughter  
and fantastic holiday memories. 

We are thrilled to invite you to experience the  
a holiday of a lifetime with us.   

Wish you were here! 
The Discovery Holidays Team

VISIT FACEBOOK  
TO SEE MORE PICS

http://www.discoveryholidays.com.au/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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FANTASTIC EXPERIENCES 
 It’s all about the exciting holiday and travel experiences. Carefully selected premium transport, accommodation and 
dining experiences with entertainment, world class attractions with all tickets, passes and entry fees fully included.

PEACE OF MIND 
It’s all about a fun, relaxed, stress free holiday. Benefit from our quality professional care services, accredited travel services, 
comprehensive group Travel Insurance and 24 hour access to medical, emergency and embassy hotlines.

PERSONALISED SERVICES 
It’s all about the confidence to travel knowing your journey is planned with JUST YOU in mind. Contemporary personalised 
support services makes travelling easy with high staff to guest ratios, a minimum of one staff per four guests (1:4) as 
standard inclusion on every group supported holiday.

TOURISM FOR ALL 
It’s all about holidays and tourism for everyone. Inclusive design, research and careful planning deliver an exciting range 
of local, interstate and international itineraries accessible to a wide range of personal preferences, ages, interests, mobility 
levels, styles and abilities.

With Discovery Holidays WA it’s all about …
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Personalised Guest Services
All our holiday packages include personalised guest services to suit travellers of all abilities. Our experienced team provides 
travel support and assistance with all general daily living activities, social participation, personal care, mobility, medication, 
safety, and communication whilst on holiday.

Supported Travel & Well-being: Our guests are supported to experience a fun, relaxed, stress free 
holiday. Our friendly staff offer social support, guidance, companionship and reassurance to ensure  
guest comfort and enjoyment.

Communication Support: Staff can provide specific communication support for guests with speech, 
hearing and visual impairments using a range of preferred techniques, key word sign, devices and aids.

Mobility Support: We assist guests travelling with a walker, wheelchair or mobility aid and help with 
stairs, transfers, transport, and flights as required. Hire equipment can be arranged for hoist, shower 
chairs and commodes on reservation.

Personal Care Services: Private personal assistance is available with all activities of daily living including, 
showering, grooming, dental care, dressing, continence management, eating and personal hygiene. 
Individually tailored to suit guest preferences.

Health Support: Qualified staff provide assistance with Webster packed or unit dose medications, eye 
drops, creams, inhalers, CPAP, diabetes support, nutrition management or modified diets as required.

Travel Assistance: Staff assist with passport, valuables and document storage, luggage, money 
handling, communicating with family while you are away and a range of other services

VISIT FACEBOOK  
TO SEE MORE PICS
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About our Staff ratios
Staff to guest ratios are all about offering the best level of personal support for each traveller 
for a fun, safe and comfortable holiday. Choose the preferred support ratio below to find the 
holiday package price that’s right for you.

In dependent (1:4) :  
One guest service staff to four guests. These services are best suited for low level support with daily living, 
safety, communication and social behaviours. Service costs are subject to minimum tour numbers.

Extra Assistance (1:2)  
One guest service staff to two guests. These services are best suited for moderate support and assistance 
with daily living, personal care, reduced mobility, safety, communication and/ or social behaviours.

Ext ra Assistance (1:1)  
One guest service staff to one guest. These services are best suited for high lev el assistance with most / all 
daily living tasks, mobility, personal safety, communication and / or social behaviours. (Please note people 
who require assistance to operate a wheelchair will always re quire 1:1   assistance).

Holiday planning made Easy - We visit you!
Whether you’re planning a holiday or just want more information you can have all your questions 
answered by one of our experienced holiday team at home without having to come to us.

You will get loads of information on a range of holiday options and itineraries and more 
detailed information on our range of guest support services.

Book a free planning meeting on-line at discoveryholidays.com.au or give us a call to 
inquire about a meeting today. Phone  08 9731 2753
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Pre-departure Transfers

Single Supplement Accommodation 

Active Overnight Support

Mobility Equipment Hire

Spending Money Voucher

» �Comfortable transport including all air, cruise, train or coach return fares from PERTH WA

» �The best places to stay with twin share premium hotel, motel, and holiday style accommodation.  
(Single room upgrades available)

» �Delicious meals and dining experiences including all breakfast, lunch, and dinner including light refreshments and snacks 
(Bistro Style)

» �Must do attractions and sights including all itinerary highlighted activities, entry fees, tickets and entertainment

» �Experienced 24 hr Personal Support Care Services with friendly trained support staff  
(per the staff ratio package)

» �Travel Insurance for eligible guests giving you peace of mind to know we’ve got you covered

» �Photo Memories USB so you have all the holiday pictures to take home

What’s included in every holiday...

Extras Available

Relax and enjoy your getaway knowing there is nothing more to pay, it’s all included:

VISIT FACEBOOK  
TO SEE MORE PICS

(Price on Application)
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QUALITY, FUN AND FLEXIBLE
Our small group holidays visit a range of fabulous 
destinations with an experienced support team to 
ensure a perfect holiday every time.

Experience the difference of premium entertainment, leisure and 
sightseeing inclusions, unique dining experiences and quality hotel 
accommodation.

These holidays are great for sharing friendships, experiencing new 
things, feeling great and taking a break from your usual routine.

Supported Group Holidays

Choose from our exciting packaged holiday range

LOOK AT THIS PAGE FOR  
INFO ON DISCOVERY HOLIDAYS WA3

LOOK AT THIS PAGE FOR  
THE BOOKING PROCESS38

LOOK AT THIS PAGE 
FOR FAQ32



AWESOME ADELAIDE ZOO 
3-8 JULY 2017 | 6 DAYS

Visit awesome Adelaide’s iconic sights and experience the 
charm of this South Australian capital city, A great selection 
of day trips and dining experiences  including the renowned 
Adelaide Zoo and historic village of Handorf in the hills.

» Return Qantas Flights

» Superior Twin Hotel Room

» �All On-Tour Transport  
and Transfers

» �Adelaide Zoo Admission

» �Haigh Chocolate Factory  
Tour Admission

» �Day Tour To Hahndorf and 
German Luncheon

» �Henly Beach Tour

» �Central Market 2hr Guided Tour 

» �All Bistro Style Meals Daily B/L/D

» �Light Refreshments

» �24 Hour Guest Support Staff

» �Travel Insurance

» �Photo Memory USB  
and Travel Wallet

Inclusions

Package Prices
$4150 (1:4)  |  $5400 (1:2)  |  $7890 (1:1)
Single Supplement : $600

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 MAY 2017

Wang Wang and Funi, the zoo’s 
famous giant pandas
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Adelaide Zoo | Haigh Chocolate Factory Tour | Henly Beach Tour

Day Tour to Hahndorf & German Luncheon | Central Market 2 hr Guided Tour

Package Prices
Dining under the stars at Uluru

$5951 (1:4)  |  $7709 (1:2)  |  $11224 (1:1)
Single Supplement : $590

DEPOSIT: $1750 
FULL PAYMENT:  Before 01 MAY 2017

ULURU ADVENTURE 
 27JULY - 2 AUGUST 2017 | 7 DAYS

Discover Uluru one of the great natural wonders of the 
world.  A 7 day Uluru/Ayers Rock Adventure. Dine under 
a canopy of stars, experience Uluru from the air, or just sit 
back, relax and enjoy the magnificent surrounds. A once in 
a lifetime experience!

Sounds of Silence Dinner Under the Stars | Scenic Helicopter Ride 
Uluru and Sunset Tour | Fun Filled Adventure Aboard a Harley Davidson 
Uluru Camel Tour 

» Return Qantas flights Per-Alice-Per

» �Return Flights  
Alice-Ayres Rock-Alice 

» Superior Twin Hotel Room

» �Sounds of Silence Dinner  
Under the Stars

» �Fun Filled Adventure Aboard  
a Harley Davidson

» Scenic Helicopter Ride

» Uluru Camel Tour 

» Uluru and Sunset tour

» �All on Tour Transport  
(private SV Charter)

» �All Activities, Entertainment and 
Entry Fees

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Services

» �Photo Gift & USB Photo Memories

» �Travel Insurance

Inclusions

http://www.discoveryholidays.com.au/holiday/awesome-adelaide-zoo/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/discover-spiritual-uluru/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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MAGICAL BALI  ESCAPE 
7-12 AUGUST 2017 | 6 DAYS

Bali is magical. The most famous island in Indonesia, Bali 
blends spectacular mountain scenery and beautiful beaches 
with warm and friendly people, a vibrant culture and out 
of this world adventures. Enjoy a mix of great tours and still 
time to relax to a cold drink around the resort pool.

Bali Hai Dinner Cruise | Bird & Reptile Park  |  Bali Dance

Ubud and Rice Paddy’s | Lots of Shopping

» �JETSTAR Return flights

» �5 Nights Superior Legian  
Beach Hotel Room

» �All Tour Transport and Transfers 
(private Charter)

» �Bali Hai Dinner Cruise

» �Bird & Reptile Park

» �Bali Dance, Ubud and  
Rice Paddy’s

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$3991 (1:4)  |  $5181 (1:2)  |  $7559 (1:1)
Single Supplement : $480

DEPOSIT: $2250  
FULL PAYMENT:  Before 01 JUNE 2017

$5497 (1:4)  |  $7265 (1:2)  |  $10800 (1:1)
Single Supplement : $550

DEPOSIT: $1750 
FULL PAYMENT:  Before 01 JUNE 2017

GONE TROPO DARWIN 
24-30 AUGUST 2017 | 7 DAYS

Treat yourself and indulge your sense of fun and adventure 
in the Territory’s tropical capital city. Darwin is world 
famous for its fabulous food, colourful outdoor markets 
and a diverse bag of adventure activities. Immerse yourself 
in 8 days of Northern territory hospitality and see all the 
best tourism attractions.

Crocodulyus Park and Eco Cruise | Coral Reef by Night Dinner Tour

Charles Darwin Buffet Lunch Cruise | Aquascene Fish Feeding

» �Return Qantas flights

» �All On Tour Transport 

» �Superior Twin Hotel Room 

» �All on Tour Transport  
(private SV Charter)

» �Crocodulyus Park and Eco Cruise

» �Coral Reef by Night Dinner Tour

» �Charles Darwin Buffet  
Lunch Cruise

» �Aquascene Fish Feeding 

» �All Bistro style meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Australian Wildlife Galore

Warm and friendly people

http://www.discoveryholidays.com.au/holiday/bali-hai/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/discover-tropical-darwin/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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NEW ZEALAND 
2-9 SEPTEMBER 2017 | 8 DAYS

Imagine an urban environment where everyone lives within 
half an hour of beautiful beaches, hiking trails and a dozen 
enchanting holiday islands. Add a sunny climate, a background 
rhythm of Polynesian culture and a passion for outstanding food, 
wine and shopping, and you’re beginning to get the picture of 
Auckland, New Zealand, our largest and most diverse city.

Rotarua Gondola Skyline Lunch | Ruakuri Cave Glow Worm Experience

Whakawerawera Maori Cultural Village Tour | The Riverhead Cruiser and Lunch 
Rotarua Duck Tours                                                         

» �Return Air New Zealand Flights

» �3 Nights Luxury Twin Hotel 
Room Auckland 3 Nights Luxury 
Accommodation Twin Hotel 
Room Rotorua

» �Rotarua Gondola Skyline Lunch

» �Rotarua Duck Tours

» �Whakawerawera Maori Cultural 
Village Tour

» �The Riverhead Cruiser and Lunch

» �Ruakuri Cave Glow Worm 
Experience

» �All On- Tour Transport  
and Transfers

» �All Bistro - Style Meals Daily 
B/L/D

» �4 Hour Guest Support Staff  
(1:4, 1:2, 1:1) 

» �Photo Gift and Photo Memories 
USB and Travel Wallet

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$6300 (1:4)  |  $8320 (1:2)  |  $11450 (1:1)
Single Supplement : $590

DEPOSIT: $2250  
FULL PAYMENT:  Before 01 JULY 2017

$2850 (1:4)  |  $3900 (1:2)  |  $5990 (1:1)
Single Supplement : $360

DEPOSIT: $750 
FULL PAYMENT:  Before 01 JULY 2017

TRAMS & TREETOPS-KARRI VALLEY 
11-15 SEPTEMBER 2017  | 5 DAYS

Staying in picturesque Karri Valley chalets in the heart of 
the National Park. 5 days to explore the Southern Forrests, 
relish the sumptuous dining experiences and exciting 
attractions ride the Pemberton Tram and cruise the 
Donnelly River.

Donnelly River Cruise | Wow ECO Nornalup Cruise | Tree Top Walk

Sightseeing | The Gloucester National Park Pemberton Tram

» �All on tour transport  
(Small Bus Charter)

» �Quality Twin Share  
Motel-Style Accomodation

» �All Bistro Style Meals B/L/D

» �Light Refreshments and Snacks

» �Donnelly River Cruise

» �Wow ECO Nornalup Cruise

» �Tree Top Walk

» �Sightseeing 

» �The Gloucester National Park 

» �24 Hour Guest Support Staff  
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Tip Toe Through The Tree Tops

Active volcanoes, island sanctuaries and 
Maori Culture top the list when visiting 
North Island NZ.

http://www.discoveryholidays.com.au/holiday/new-zealand-north-island/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/southern-forest-escape/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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SEA PRINCESS ALBANY CRUISE 
4-8 OCTOBER 2017 | 5 DAYS

Cruising from Fremantle on the Sun Princess, this itinerary 
offers 4 nights of serious Western Australian appreciation. 
Join us to experience all the wonders and stunning beauty 
that makes the Albany Coast such a wonderous place.

Oceanview Twin Share Cabin | On-Board Entertainment and Shows

» �Oceanview Twin Share Cabin

» �All On-board Meals Daily B/L/D

» �Light refreshments 

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift  
and Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$3180 (1:4)  |  $3890 (1:2)  |  $5300 (1:1)
Single Supplement : $788

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 JULY 2017

$3785 (1:4)  |  $5084 (1:2)  |  $7680 (1:1)
Single Supplement : $350

DEPOSIT: $750 
FULL PAYMENT:  Before 01 AUGUST 2017

OUTBACK TRAINS AND PLANES  
KALGOORLIE  
16-20 OCTOBER  2017 | 5 DAYS

Trains Planes and Automobiles in the very heart of Western 
Australia’s Golden Outback and mining hub of Kalgoorlie. 
5 Days of soaking up the warm winter sun and history and 
heritage of the wild gold rush days.

Prospector Train Journey | Super Pit Tour | Hannan Tourist Mine 
Questa Casa Tour | Sightseeing  | Broad Arrow Tavern

» �PER - KAL Prospector Train

» �KAL -PER Qantas flights

» �Superior Twin Hotel Room

» �All on Tour Transport  
(private Charter)

» �Super Pit Tour 

» �Hannan Tourist Mine

» �Kalgoorlie Mining Museum 

» �Questa Casa Tour 

» �Sightseeing 

» �Broad Arrow Tavern

» �All Bistro style meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Trains, Planes & Automobiles

Relax in the Ocean Air

http://www.discoveryholidays.com.au/holiday/princess-getaway/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/discover-wa-golden-outback/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue


12

HALLOWEEN SURFERS PARADISE 
30 OCTOBER -5 NOVEMBER 2017 | 7 DAYS

Want Halloween inspired adventure… Then this is the 
holidays for you! 7 days to explore Movie World, Dracula’s 
Theme restaurant, Ripley’s Believe it or Not, Sea World and 
Paradise Country. Fabulous fun staying in Surfers.

Movie World Theme Park | Dracula’s Theme Restaurant 
Ripley’s Believe or Not | Sea World Resort | Paradise Country

» Return Qantas flights

» Superior Twin Hotel Room

» �All on Tour Transport  
(private Charter)

» �All Described Highlight 
Activities, Entertainment and 
Entry Fees 

» All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» Travel Insurance

Inclusions

Package Prices

Package Prices

$5811 (1:4)  |  $7767 (1:2)  |  $11679 (1:1)
Single Supplement : $540

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 AUGUST 2017

$5450 (1:4)  |  $7300 (1:2)  |  $10250 (1:1)
Single Supplement : $540

DEPOSIT: $1750 
FULL PAYMENT:  Before 01 SEPTEMBER 2017

TASMANIA’S WILDLIFE ADVENTURE 
20-26 NOVEMBER 2017 | 7 DAYS

Fly to Hobart and enjoy 7 days exploring Tasmania  
visiting historic Port Arthur, get up close with Tassie Devils, 
rare White Lions, Bengal Tigers and spooky ghost tours of 
Battery Point.

Zoodoo Wildlife Park | Tasmanian Devil Centre | Battery Point Ghost Tour

Port Arthur Day Tour | Derwent River Dinner Cruise

» �Return Qantas Flights

» �6 nights Twin Share Superior 
Accommodation

» �All on Tour Transport / Transfers

» �All Meals Daily B/L/D

» �Zoodoo Wildlife Park

» �Tasmanian Devil Centre

» �Battery Point Ghost Tour

» �Port Arthur Day Tour

» �Derwent River Dinner Cruise 

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions
Face-to-Face encounters with animals found nowhere else on earth

Fabulous HalloweenFun in Surfers

http://www.discoveryholidays.com.au/holiday/halloween-surfers-paradise/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/spirit-of-tasmania/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue


13

FESTIVE LIGHTS MANDURAH 
7-12  DECEMBER 2017 | 5 DAYS

Enjoy a selection of the best day trip cruises south of Perth. 
See the natural beauty of the Peel inlet and Murray River, 
visit Penguin Island by glass bottom boat,  experience the 
spectacular Xmas Lights Canal Cruise, and Festivities.

Mandurah Lights Christmas Cruise | Murray River Lunch Cruise  
Penguin Island Glass Bottom Boat Cruise | Sightseeing and Shopping

» �All on Tour Transport  
(Private Charter)

» �Cabin Style Single or Twin

» �Mandurah Lights  
Christmas Cruise

» �Murray River Lunch Cruise

» �Penguin Island Glass Bottom 
Boat Cruise

» �Sightseeing and Shopping

» �All Activities, Entertainment and 
Entry Fees

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Services

» �Photo Gift and  
USB Photo Memories

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$2760 (1:4)  |  $3470 (1:2)  |  $4990 (1:1)
Single Supplement : $N/A

DEPOSIT: $750  
FULL PAYMENT:  Before 01 NOVEMBER 2017

$2590 (1:4)  |  $3320 (1:2)  |  $4931 (1:1)
Single Supplement : $360

DEPOSIT: $750 
FULL PAYMENT:  Before 21 NOVEMBER 2017

RAINBOW COAST ALBANY  
16-20 JANUARY 2018 | 5 DAYS

Exploring the Rainbow Coast, one of the most beautiful 
places on earth. Enjoy a  river cruise on the Kalgan Queen, 
meet Percy the dancing Pelican, experience a Pioneers 
lunch, a memorable day visiting the Stirling Ranges, 
Dinasour World, Whale World in amazing Albany.

Kalgan Queen Cruise | Whale World Tour | The National ANZAC Centre  
Dinosaur World | Albany Coastal Site Seeing

» �On Tour Small Coach Transport

» �Twin Share Motel Style 
Accommodation

» �All Restaurant / Bistro Style 
Meals Daily B/L/D

» �Kalgan Queen River Cruise

» �The National ANZAC Center Tour

» �Dinosaur World and  
Albany Sights

» �Light Refreshments

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions
“Meet Percy the dancing Pelican”

Christmas Crusin...

http://www.discoveryholidays.com.au/holiday/festive-mandurah-lights/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/discover-albany/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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PEMBERTON SAND DUNES  
AND NATURE TOUR 
19-23 FEBRUARY 2018 | 5 DAYS

Come along and try something new with our new Pembeton 
4 WD Adventure. Staying in picturesque Pemberton in the 
heart of the National Park. 5 days to explore the Southern 
Forrests,4WD off road adventure, relish the sumptuous 
dining experiences and exciting attractions ride the 
Pemberton Tram and cruise the Donnelly River.

4WD Off Road Tour | Donnelly River Cruise | Manjimup Heritage Village  
& Visitor Centre | The Gloucester National Park Pemberton Tram & much more

» �All on tour transport  
(Small Bus Charter)

» �Quality Twin Share  
Motel-style Accomodation

» All Bistro Style Meals B/L/D

» Light Refreshments and Snacks

» Donnelly River Cruise

» 4WD Sand Dune Tour

» Pemberton Tram Tour

» �Manjimup Hertiage Village & 
Visitor Centre 

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» Travel Insurance

Inclusions

Package Prices

Package Prices

$3389 (1:4)  |  $4601 (1:2)  |  $6545 (1:1)
Single Supplement : $480

DEPOSIT: $750 
FULL PAYMENT:  Before 01 DECEMBER 2017

$5506 (1:4)  |  $7253 (1:2)  |  $10748 (1:1)
Single Supplement : $960

DEPOSIT: $1750 
FULL PAYMENT:  Before 19  FEBRUARY 2018

SPECTACULAR SYDNEY 
12-18 MARCH 2018 | 7 DAYS

Flying Qantas to Sydney, enjoy 7 days getting to know 
spectacular Sydney Harbour. Staying in heart of Cockle Bay 
and King Street Wharf precinct. Experience a true inner 
city adventure,  unique harbour dining and showboat 
entertainment.

Showboat Dinner Harbour Cruise | Madam Tassaud’s | Sydney Aquarium

Sydney Wildlife | Hard Rock Café Dinner | Sydney Tower Buffet Restaurant

Luna Park at Night | Spectacular Fireworks in the Heart of Darling Harbour

» �Return Qantas Airfares               

» �6 Nights Superior Darling 
Harbour Twin Share               

» �Showboat Dinner  
Harbour Cruise                

» �Madam Tassaud’s

» �Sydney Aquarium,  
Sydney Wildlife               

» �Hard Rock Café Dinner                

» �Sydney Tower  Buffet Restaurant                

» �Luna Park at Night                

» �24 Hr Guest Support Services                

» �All On- Tour Transport & Transfers                

» �All Bistro – Style Meals Daily B/L/D                                

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Getting to know spectacular  Sydney Harbour.

“Come along and try something new”

http://www.discoveryholidays.com.au/holiday/pemberton-sand-dunes-nature-tour/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
http://www.discoveryholidays.com.au/holiday/spectacular-sydney/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue


15

ADELAIDE ANIMAL ADVENTURE 
19-25 MARCH 2018 | 6 DAYS

Visit awesome Adelaide’s iconic sights and experience the 
charm of this South Australian capital city, A great selection 
of day trips and dining experiences  including the renowned 
Adelaide Zoo and historic village of Handorf in the hills.

Adelaide Zoo | Haigh Chocolate Factory Tour | Henly Beach Tour

Day Tour to Hahndorf & German Luncheon | Central Market 2 hr Guided Tour

» �Return Qantas Flights

» �Superior Twin Hotel Room

» ��All On-Tour Transport  
and Transfers

» �Adelaide Zoo Admission

» ��Haigh Chocolate Factory  
Tour Admission

» ��Day Tour To Hahndorf and 
German Luncheon

» �Henly Beach Tour

» �Central Market 2hr Guided Tour 

» �All Bistro Style Meals Daily B/L/D

» �Light Refreshments

» �24 Hour Guest Support Staff

» �Travel Insurance

» �Photo Memory USB  
and Travel Wallet

Inclusions

Package Prices

Package Prices

$4150 (1:4)  |  $5400 (1:2)  |  $7890 (1:1)
Single Supplement : $600

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 FEBRUARY 2018

$1990 (1:4)  |  $3307 (1:2)  |  $4995 (1:1)
Single Supplement : $200

DEPOSIT: $750 
FULL PAYMENT:  Before 03 FEBRUARY 2018

BUSSLETON SEALIFE TOUR
2-6 APRIL 2018 | 5 DAYS

Busselton...everything is here to enjoy an amazing  
holiday, a visit to Busso Jetty, Discovery Centre and  
lets not forget the yummy delights at the Margaret River 
Chocolate Factory.

Cruise to Molloy Island | A Visit to the Candy Cow | Visit the Peel Zoo 

Margaret Rivers Famous Chocolate Factory  | And much more

» ��Twin Share Accommodation

» ��All on Tour Transport  
(Private Charter)

» ��All Activities, Entertainment  
and Entry Fees

» ��Peel Zoo

» ��Maragaret River  
Chocolate Factory 

» ��Dolphin Discovery Centre

» ��Miss Flinders Cruise 

» ��All Bistro style meals B/L/D

» ��24 Hour Guest Support Services 
(1:4, 1:2, 1:1) 

» ��Photo Gift and  
USB Photo Memories

» ��Travel Insurance

Inclusions
Unforgettable WA Adventure

“Experience the thrill of hand 
feeding Giant Pandas”

https://socialsolutionswa.rezdy.com/161456/adelaide-animal-adventure-19-25-march-2018-6-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161479/bussleton-sealife-tour-2-6-apr-2018-5-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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AUSTRALIA ZOO SUNSHINE COAST 
28 APRIL - 4 MAY 2018 | 7 DAYS

Staying in exciting South Bank in Brisbane the cultural and 
art precinct where restaurants meet riverside gardens and 
an accessible swimming lagoon. Enjoy a paddle steamer 
down the Brisbane River, visit Lone Pine Sanctuary by river 
ferry and stroll the City Botanic Gardens. Enjoy day trips to 
Australia Zoo and Sunshine Coast and The Brisbane Wheel.

Australia’s Famous Zoo | Brizilian Touch Dinner Show | The Wheel of Brisbane 
Kookaburra Queen River Dinner Cruise & Show | Brisbane’s Botanic Gardens

» �Return Qantas Flights

» �All On Tour Transport 

» �Twin Holiday Accomodation

» �Australia Zoo  

» �Kookaburra Queen Cabaret 
Dinner Cruise

» �Wheel of Brisbane Gondola 

» �Brazilian Touch Dinner Show 

» �All Activities, Highlighted 
Entertainment and Entry Fees 
Described Above

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$4990 (1:4)  |  $7600 (1:2)  |  $9990 (1:1)
Single Supplement : $540

DEPOSIT: $1750 
FULL PAYMENT:  Before 01 APRIL 2018

$3963 (1:4)  |  $5215 (1:2)  |  $7338 (1:1)
Single Supplement : $590

DEPOSIT: $1750  
FULL PAYMENT:  Before 18 APRIL  2018

FOOTY FEVER MELBOURNE  
24-28 MAY 2018 | 5 DAYS

AFL and sports fans will love this 5 day Melbourne footy 
and sports experience. See: 3 live AFL games, tour the 
MCG, Etihad Stadium and Australian Sports Museum,  
take a cruise on the Yarra while enjoying central Docklands 
4 Star accommodation.

3 Live AFL Game Tickets | MCG and National Sports Museum Tour

Etihad Stadium and Fitzroy Tour | Yarra River Boat Cruise

» �Return Qantas Flights

» �Twin Share Apartment 
Docklands

» �All On-Tour Transport  
and Transfers

» �3 Live AFL Game Tickets

» �MCG and National Sports 
Museum Tour

» �Etihad Stadium and Fitzroy Tour

» �Yarra River Boast Cruise 

» �All Bistro Style Meals Daily B/L/D

» �Light Refreshments

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions
One for the Footy Fans

Crikey! Exciting Adventures

https://socialsolutionswa.rezdy.com/161638/australia-zoo-sunshine-coast-28-3-may-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161484/footy-fever-melbourne-24-28-may-2018-5-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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VIETNAM 
1-10 JUNE 2018 | 10 DAYS

Astonishingly exotic and utterly compelling, Vietnam is a 
country of breathtaking natural beauty with a unique heritage.  
Enjoy 7 nights in Vietnam on a fully guided tour visiting Hanoi 
and Saigon (Ho Chi Min). Enjoy 5 star city accommodation and 
private transport to all the sights and attractions.

Visit Hoan Kiem Lake,  “Lake of the Returned Sword” | Hang of Silversmiths, 
Coconut Carpets, Sweets and Metal | Ride in a Swan Shaped Boat on the 
Northern Lake of Hanoi | Karst Mountains | Gooooood Morning Vietnam Saigon 
Visit the Dynamic Market of My Tho city | Watch Tai Chi | Flower Market of  
“Ho Thi Ky” | Shopping at  “Cho Lon” 

» ��Return Singapore Airlines Flights 
Per - Hanoi ; Ho Chi Min - Per

» ��Internal Flight Vietnam Airlines 
Hanoi - Ho Chi Min

» ��All On Tour Private  
Charter Transport

» ��Superior Twin Hotel Room 

» ��Early Check In / Out on  
Arrival and Departure 

» ��All Highlighted Activities, 
Entertainment and Entry Fees

» ��All Bistro Style Meals B/L/D

» ��Drinks and Light  
Refreshments Daily 

» ��24 Hour Guest Support Services

» ��Photo Gift & USB Photo Memories

» ��Travel Insurance

Inclusions

Package Prices

Package Prices

$6970 (1:4)  |  $8855 (1:2)  |  $12620 (1:1)
Single Supplement : $700

DEPOSIT: $2250  
FULL PAYMENT:  Before 01 APRIL 2018

$2760 (1:4)  |  $3908 (1:2)  |  $5990 (1:1)
Single Supplement : $360

DEPOSIT: $750 
FULL PAYMENT:  Before 01 MAY 2018

KALBARRI WILDERNESS 
11-15 JUNE 2018 | 5 DAYS

Discover Kalbarri...Blessed with year round great weather, 
unique river, coastal and inland gorge landscapes, Kalbarri is 
a favourite WA holiday destination for all types of travellers. 
Enjoy the Wilderness Cruise and The Rainbow Jungle.

Rainbow Jungle Tour | Kalbarri Wilderness Cruise 
Pelican Feeding | HMAS Memorial Tour

» ��All Small Coach Transport 
(private Charter)

» ��Twin Share Motel Accomodation

» ��Kalbarri Wilderness Cruise

» ��Rainbow Jungle Tour 

» ��Pelican Feeding

» ��HMAS Memorial

» ��Coastal Sightseeing  

» ��All Bistro Style Meals B/L/D

» ��Light Refreshments 

» ��24 Hour Guest Support Staff 

» ��Photo Gift and  
Photo Memories USB

» ��Travel Insurance

Inclusions
Spectacular weather...a favorite Holiday destination

Astonishingly exotic and  
utterly beautiful

https://socialsolutionswa.rezdy.com/161646/vietnam-1-10-june-2018-10-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161651/kalbarri-wilderness-11-15-jun-2018-5-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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BROOME 
16-22 JULY 2018 | 7 DAYS

There is so much to see and discover, so many unique, ‘once 
in a lifetime’ experiences.  Broome is the ‘in’ place to be.

Broome Trike Tour | Crocodile Feeding Tour | Ride a Camel 

Shop at the Stunning Markets | And much more...

» �Return Qantas flights

» �Superior Twin Accommodation

» �All on Tour Transport  
(Private Charter)

» �All Described Highlight 
Activities, Entertainment and 
Entry Fees 

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$5683 (1:4)  |  $7427 (1:2)  |  $9990 (1:1)
Single Supplement : $700

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 JUNE 2018

$3991 (1:4)  |  $5181 (1:2)  |  $7559 (1:1)
Single Supplement : $480

DEPOSIT: $2250 
FULL PAYMENT:  Before 01 JUNE 2018

MAGICAL BALI  ESCAPE 
6-11 AUGUST 2018 | 6 DAYS

Bali is magical. The most famous island in Indonesia,  
Bali blends spectacular mountain scenery and beautiful 
beaches with warm and friendly people, a vibrant culture 
and out of this world adventures. Enjoy a mix of great tours 
and still time to relax to a cold drink around the resort pool.

Bali Hai Dinner Cruise | Bird & Reptile Park | Bali Dance

Ubud and Rice Paddy’s | And lots of shopping

» �JETSTAR Return flights

» �5 Nights Superior  
Legian Beach Hotel Room

» �All Tour Transport and Transfers 
(Private Charter)

» �Bali Hai Dinner Cruise

» �Bird & Reptile Park

» �Bali Dance, Ubud  
and Rice Paddy’s

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions
Warm and friendly people

Staircase to the Stars

https://socialsolutionswa.rezdy.com/161880/broome-16-22-jul-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161886/magical-bali-escape-6-11-august-2018-6-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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GONE TROPO DARWIN 
20-26 AUGUST 2018 | 7 DAYS

Treat yourself and indulge your sense of fun and adventure in 
the Territory’s tropical capital city. Darwin is world famous for 
its fabulous food, colourful outdoor markets and a diverse bag 
of adventure activities. Immerse yourself in 8 days of Northern 
territory hospitality and see all the best tourism attractions.

Crocodulyus Park and Eco Cruise | Coral Reef by Night Dinner Tour

Charles Darwin Buffet Lunch Cruise | Aquascene Fish Feeding

» Return Qantas flights

» All On Tour Transport 

» Superior Twin Hotel Room 

» �All on Tour Transport  
(Private SV Charter)

» Crocodulyus park and Eco Cruise

» Coral reef By Night Dinner Tour

» �Charles Darwin Buffet  
Lunch Cruise

» Aquascene Fish Feeding 

» All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» Travel Insurance

Inclusions

Package Prices

Package Prices

$5497 (1:4)  |  $7265 (1:2)  |  $10800 (1:1)
Single Supplement : $550

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 JUNE 2018

$2760 (1:4)  |  $3908 (1:2)  |  $5990 (1:1)
Single Supplement : $360

DEPOSIT: $750 
FULL PAYMENT:  Before 01 AUGUST 2018

EXPLORING WA  
3-7 SEPTEMBER 2018 | 5 DAYS

Experience this 5 day relaxed paced road trip journeying 
through the WA Wheatbelt and Mid West exploring 
some of Mother Nature’s most dazzling work. A Western 
Australian Wildflower extravaganza! Donnybrook-York-
Three Springs-Dongara return.

Royal Steam Roller Flour Mill | Western Australian Museum, Geraldton  
The Sock Factory | Old Dongara Police Station | Motor Museum 
Rock Lobster Statue | Hot Air Ballooning (Optional Extra)

» �All Small Coach Transport 
(Private Charter)

» �Twin Share Motel Accomodation

» �4 Nights Superior Twin Hotel Room

» �All Bistro style meals B/L/D

» �Guest Support Staff

» �Royal Steam Roller Flour Mill

» �WA Museum, Geraldton

» �The Sock Factory

» �Old Dongara Police Station

» �Motor Museum

» �Rock Lobster Statue

» �Hot Air Ballooning  
(Optional Extra)

» �Photo Gift & USB Photo Memories

» �Travel Insurance

Inclusions
Spectacular weather...a favorite Holiday destination

Australian Wildlife Galore

https://socialsolutionswa.rezdy.com/161889/gone-tropo-darwin-20-26-aug-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161891/exploring-wa-3-7-sep-2018-5-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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NEW ZEALAND SOUTH ISLAND 
23-30 SEPTEMBER 2018 | 8 DAYS

Spend 8 amazing days visiting world renowned Queenstown, 
surrounded by majestic mountains and set on the shores of 
crystal clear Lake Wakatipu. 

Queenstown Gondola Skyline Dinner | Walter Peak Farm Luncheon

Vintage Steamship Cruise on the TSS Earnslaw | Milford Sound Cruise Experience

» �Return Air New Zealand Flights

» �6 Nights Luxury  
Twin Hotel Room

» �Queenstown Gondola  
Skyline Dinner

» �Walter Peak Farm Luncheon

» �Vintage Steamship Cruise  
on the TSS Earnslaw

» �Milford Sound Cruise Experience

» �All On- Tour Transport  
and Transfers

» �All Bistro – Style Meals Daily 
B/L/D,

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$6300 (1:4)  |  $8320 (1:2)  |  $11450 (1:1)
Single Supplement : $590

DEPOSIT: $2250 
FULL PAYMENT:  Before 01 JULY 2018

$5200 (1:4)  |  $6800 (1:2)  |  $9970 (1:1)
Single Supplement : $560

DEPOSIT: $1750
FULL PAYMENT:  Before 01 JULY 2018

MELBOURNE MAGIC AND  
PHILLIP ISLAND PENGUINS 
13-19 OCTOBER 2018 | 7 DAYS

Indulge yourself in the magic of Melbourne for 7 days 
with a selection of the best sights, attractions and and 
experiences. Enjoy a spectacular day tour to Phillip Island 
with upfront VIP viewing of the penguin Parade.

VIP Phillip Island Penguin Parade | Koala Conservation Sanctuary 
MCG Tour and national Sports Museum | Dracula’s Theatre Restaurant

Antartic Journey Centre - Nobby’s Phillip Island | Yarra River Sightseing Cruise

» �Qantas flights economy 

» �Superior Twin Hotel Room 
(Single Occupancy)

» �All on Tour Transport  
(Private Charter and Taxi’s)

» �VIP Phillip Island Penguin Parade

» �Antartic Journey Centre - 
Nobby’s Phillip Island

» �Koala Conservation Sanctuary

» �MCG Tour and  
National Sports Museum

» �Dracula’s Theatre Restaurant

» �Yarra River Sightseing Cruise   

» �All Bistro Style Meals B/L/D

» �Light Refreshments and Snacks 

» �24 Hour Guest Support Services 
(Per Ratio)

» �Photo Gift & USB Photo Memories

» �Travel Insurance

Inclusions
Welcome to the Penguin Parade

https://socialsolutionswa.rezdy.com/161894/new-zealand-south-island-23-30-sept-2018-8-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161896/melbourne-magic-phillip-island-penguins-13-19-oct-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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SURFERS PARADISE 
29 OCTOBER - 4 NOVEMBER 2018 | 7 DAYS

Want Halloween inspired adventure… Then this is the 
holidays for you! 7 days to explore Movie World, Dracula’s 
Theme restaurant, Ripley’s Believe it or Not, Sea World  and 
Paradise Country. Fabulous fun staying in Surfers.

Movie World Theme Park | Dracula’s Theme Restaurant 
Ripley’s Believe or Not | Sea World Resort | Paradise Country

» �Return Qantas flights

» �Superior Twin Hotel Room

» �All on Tour Transport  
(Private Charter)

» �All Described Highlight 
Activities, Entertainment and 
Entry Fees 

» �All Bistro style meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$5811(1:4)  |  $7767(1:2)  |  $11679 (1:1)
Single Supplement : $540

DEPOSIT: $1750  
FULL PAYMENT:  Before 01 AUGUST 2018

$6162 (1:4)  |  $7997 (1:2)  |  $10767 (1:1)
Single Supplement : $900

DEPOSIT: $2250 
FULL PAYMENT:  Before 01 SEPTEMBER 2018

“NEW DESTINATION”  
DISNEYLAND/HONG KONG 
5-11 NOVEMBER 2018 | 7 DAYS

“WOW”  join us for a trip of a lifetime...experiencing 
Disneyland Hong Kong ... a magical place to fulfill all 
of your Disney fantasy’s. A cruise around the harbour 
enjoying all delights of Hong Kong, including a 
scrumptious buffet and laser show and... lets not forget the 
famous Rickshaw hop on hop off bus tour.

Full Day tour DisneyLand | Rickshaw Hop on Hop off Bus Tour

Pearl of Oriental Dinner Buffet | Star Ferry’s Harbour Tour Siteseeing  
And Shopping Galore

» �Return Cathay Pacific Flights

» �6 Nights Luxury Twin Hotel Room

» �Full Day tour DisneyLand

» �Rickshaw Hop on Hop  
Off Bus Tour

» �Pearl of Oriental Dinner Buffet

» �Star Ferry’s Harbour Tour

» �All On- Tour Transport  
and Transfers

» �All Bistro – Style Meals Daily 
B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions Night Safari Experience a Must...

Experience it all in Surfer’s

https://socialsolutionswa.rezdy.com/161903/surfers-paradise-29-oct-4-nov-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/161910/new-destination-disneyland-hong-kong-nov-5-11-2018-7-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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FESTIVE LIGHTS MANDURAH
7-11  DECEMBER 2018 | 5 DAYS

Enjoy a selection of the best day trip cruises south of Perth. 
See the natural beauty of the Peel inlet and Murray River, 
visit Penguin Island by glass bottom boat,  experience the 
spectacular Xmas Lights Canal Cruise, and Festivities.

Mandurah Lights Christmas Cruise | Murray River Lunch Cruise

Penguin Island Glass Bottom Boat Cruise | Sightseeing and Shopping

Themed Dining

» �All on Tour Transport  
(Private Charter)

» Cabin Style Single or Twin

» �Mandurah Lights  
Christmas Cruise

» Murray River Lunch Cruise

» �Penguin Island  
Glass Bottom Boat Cruise

» Sightseeing and Shopping

» �All Activities, Entertainment  
and Entry Fees

» All Bistro Style Meals B/L/D

» 24 Hour Guest Support Services

» �Photo Gift and  
USB Photo Memories

» Travel Insurance

Inclusions

Package Prices

Package Prices

$2760 (1:4)  |  $3470 (1:2)  |  $4990 (1:1)
Single Supplement : $200

DEPOSIT: $750  
FULL PAYMENT:  Before 01 NOVEMBER 2018

$5506 (1:4)  |  $7253 (1:2)  |  $10748 (1:1)
Single Supplement : $960

DEPOSIT: $1750 
FULL PAYMENT:  Before 01 DECEMBER 2018

REAL SUMMER BAY & SYDNEY 
5-11 FEBRUARY 2019 | 7 DAYS

Staying in heart of Cockle Bay and King Street Wharf 
precinct. Experience a true inner city adventure, unique 
harbour dining and showboat entertainment. Home n 
Away fan’s visit the beach, the Summer Bay Surf Club,  
Alf’s Bait Shop, the Pier, the Lighthouse and much more!

Showboat Dinner Harbour Cruise | Madam Tassaud’s | Sydney Aquarium

Sydney Wildlife | Hard Rock Café Dinner | Sydney Tower  Buffet Restaurant 

Luna Park at Night | Home & Away Tour

» �Return Qantas Airfares               

» �6 Nights Superior Darling 
Harbour Twin Share               

» �Showboat Dinner Harbour Cruise                

» �Madam Tassaud’s

» �Sydney Aquarium, 
Sydney Wildlife               

» �Hard Rock Café Dinner                

» �Sydney Tower  Buffet Restaurant                

» �Luna Park at Night 

» �Home & Away Tour                

» �24 Hr Guest Support Services                

» �All On- Tour Transport And 
Transfers                

» �All Bistro – Style Meals Daily B/L/D                                

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Explore, photograph and discover the real Summer Bay!

Christmas Crusin...

https://socialsolutionswa.rezdy.com/161912/festive-lights-mandurah-7-11-dec-2018-5-days?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/catalog/10037/group-holidays?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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AUGUSTA  
5-9 MARCH 2019 | 5 DAYS

Travelling south from Perth, visit the Peel Zoo, Dolphin 
Discovery Centre, Margaret River’s Amaze’n maze, stop for 
some yummy fudge, climb the tallest Lighthouse and take 
the Miss Flinders cruise and more.

Cruise to Molloy Island | Candy Cow | Visit the Peel Zoo 
Margaret Rivers Famous Chocolate Factory | And Much More

» Twin Share Accommodation

» �All on Tour Transport  
(Private Charter)

» �All Activities, Entertainment  
and Entry Fees

» Peel Zoo

» �Maragaret River  
Chocolate Factory 

» Dolphin Discovery Centre

» Miss Flinders Cruise 

» All Bistro Style Meals B/L/D

» �24 Hour Guest Support Services 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
USB Photo Memories

» Travel Insurance

Inclusions

Package Prices

Package Prices

$1990 (1:4)  |  $3307 (1:2)  |  $4995 (1:1)
Single Supplement : $200

DEPOSIT: $750 
FULL PAYMENT:  Before 03 FEBUARY 2019

$2912 (1:4)  |  $3307 (1:2)  |  $4995 (1:1)
Single Supplement : $699

DEPOSIT: $750 
FULL PAYMENT:  Before 01 FEBRUARY 2019

PACIFIC EDEN ESPERANCE CRUISE 
2019 | 5 DAYS

Relax and enjoy yourself on this 4 night great southern 
cruise to beautiful Esperance. Get ready for live music, 
theme nights, movies on the Big Screen and stage 
spectaculars.

Oceanview Twin Share Cabin | On-Board Entertainment and Shows

Esperance in a Day Shore Tour

» �Oceanview Twin Share Cabin

» �On-Board Entertainment  
and Shows

 » �All Restaurant / Bistro Style 
Meals Daily B/L/D

» �Light Refreshments

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions
A Great Cruise Taster

Tickle your Taste Buds in  
Margaret River

https://socialsolutionswa.rezdy.com/catalog/10037/group-holidays?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
https://socialsolutionswa.rezdy.com/catalog/10037/group-holidays?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue


FLEXIBLE AND INDIVIDUALLY SUPPORTED
Discovery Holidays WA has range of flexible supported 
tours individual from 2- 14 days.

From local short breaks to longer adventures interstate and abroad 
these holiday packages are popular and offer lots of flexibility.

These tours include individualised services (1:1) and fully accessible 
itineraries that are suited to all levels of mobility from the very active 
to the wheelchair using traveller.

Supported Individual Holidays 

Check out range of  
popular itineraries

VISIT FACEBOOK  
TO SEE MORE PICS

24 Discovery Holidays WA  • Supported Travel Solutions

LOOK AT THIS PAGE FOR  
INFO ON DISCOVERY HOLIDAYS WA3

LOOK AT THIS PAGE FOR  
THE BOOKING PROCESS38

LOOK AT THIS PAGE 
FOR FAQ32



FLEXIBLE SURFERS PARADISE 
7 DAYS

Want Halloween inspired adventure… Then this is the 
holidays for you! 7 days to explore Movie World, Dracula’s 
Theme restaurant, Ripley’s Believe it or Not, Sea World and 
Paradise Country. Fabulous fun staying in Surfers.

Movie World Theme Park | Dracula’s Theme Restaurant | Ripley’s Believe or Not  
Sea World Resort | Paradise Country

» �Return Qantas flights

» �Superior Twin Hotel Room

» �All on Tour Transport  
(Private Charter)

» �All Described Highlight 
Activities, Entertainment  
and Entry Fees 

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:1) 

» �Photo Gift and  
Photo Memories USB

» �Travel Insurance

Inclusions

Package Prices

Package Prices

$12520 (1:1 / 24Hr)
DEPOSIT: 50%  
FULL PAYMENT:  30 Days Prior to Departure

$12520 (1:1 / 24Hr)
DEPOSIT: 50% 
FULL PAYMENT:  30 Days Prior to Departure

FLEXIBLE SYDNEY SPECTACULAR 
7 DAYS

Flying Qantas to Sydney, enjoy 7 days getting to know 
spectacular Sydney Harbour. Staying in heart of Cockle Bay 
and King Street Wharf precinct. Experience a true inner city 
adventure and all the must see attractions, unique harbour 
dining experiences and showboat entertainment.

Showboat Dinner Harbour Cruise | Madam Tassaud’s | Sydney Aquarium                

Sydney Wildlife | Hard Rock Café Dinner | Luna Park at Night  
Sydney Tower Revolving Buffet Restaurant 

» �Return Qantas Airfares 

» �6 Nights Superior King Ensuite 
Accommodation - Darling Harbour

» �24 Hr Guest Support Services  
(1:1/ 24 Hr) 

» �All On- Tour Transport & Transfers 

» �All Bistro – Style Meals Daily B/L/D 

» �All Entry Fees and Activity Passes 

» �Holiday Photo Memoir USB   

» �Travel Wallet and Luggage Tags      

» �Travel Insurance

» �Mobility Equipment Hire as 
required

Inclusions
“A true inner city adventure”

Fabulous Halloween fun in Surfers!

Discounts may apply:
1. Qantas Carer Concession on airfares for eligible guests 
2. Travel with a friend discount (supported 1:1): up to $900 discount per person
3. Activity Discounts:  Companion Card as applies

Discounts may apply:
1. �Qantas Carer Concession on airfares for  

eligible guests 
2. �Travel with a friend discount (supported 1:1): up 

to $900 discount per person
3. �Activity Discounts:  Companion Card as applies 25

http://www.discoveryholidays.com.au/individual-supported-holidays/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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MELBOURNE FOOTY 
5 DAYS

AFL and sports fans will love this 5 day Melbourne footy 
and sports experience. See 3 live AFL games, tour the MCG, 
Etihad Stadium and Australian Sports Museum from the 
comfort of your superior central Docklands accommodation.

3 Live AFL Game Tickets | MCG And National Sports Museum Tour

Etihad Stadium And Fitzroy Tour

» �Return Qantas Flights Ex PERTH 

» �Single En-suite Premium 
Accommodation Docklands

» �All On-Tour Transport  
and Transfers

» �3 Live AFL Game Tickets

» �MCG and National Sports 
Museum Tour

» �Etihad Stadium and Fitzroy Tour

» �All Bistro Style Meals Daily B/L/D

» �Light Refreshments

» �24 Hr Guest Support Staff

» �Travel Insurance

» �Photo Memory USB & Travel Wallet

Inclusions

Package Prices

Package Prices

$7390 (1:1 / 24Hr)
DEPOSIT: 50% 
FULL PAYMENT:  30 Days Prior to Departure

$8100 (1:1 / 24Hr)
DEPOSIT: 50% 
FULL PAYMENT:  30 Days Prior to Departure

BALI 
6 DAYS

Bali is magical. The most famous island in Indonesia, 
Bali blends spectacular mountain scenery and beautiful 
beaches with warm and friendly people, a vibrant culture 
and out of this world adventures. Enjoy a mix of great tours 
and still time to relax and enjoy a cold drink around the 
resort pool.

Bali Hai Dinner Cruise | Bird & Reptile Park | Bali Dance  
Ubud And Rice Paddy’s | And Lots of Shopping

» �JETSTAR Return flights

» �5 Nights Superior Legian Beach 
Hotel Room

» �All Tour Transport and Transfers 
(Private Charter)

» �Bali Hai Dinner Cruise

» �Bird & Reptile Park

» �Bali Dance, 

» �Ubud and Rice Paddy’s

» �All Bistro Style Meals B/L/D

» �24 Hour Guest Support Staff 
(1:4, 1:2, 1:1) 

» �Photo Gift & Photo Memories USB

» �Travel Insurance

Inclusions
Bali...Australia’s go to destination.

Game on - Footy fans will 
love this!

Discounts may apply:
1. Qantas Carer Concession on airfares for eligible guests 
2. Travel with a friend discount (supported 1:1): up to $900 discount per person
3. Activity Discounts:  Companion Card as applies

Discounts may apply:
1. �Travel with a friend  

discount (supported 1:1):  
up to $650 discount per person

http://www.discoveryholidays.com.au/individual-supported-holidays/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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SOUTH ISLAND NZ 
8 DAYS

Flying Air New Zealand to popular Queenstown, surrounded 
by majestic mountains and set on the shores of crystal clear 
Lake Wakatipu,The natural beauty and the unique energy of 
the region make this an unforgettable travel experience.

Queenstown Gondola Skyline Dinner | Walter Peak Farm Luncheon

Vintage Steamship Cruise on the TSS Earnslaw | Milford Sound Cruise Experience

» �Return Air New Zealand Flights 
6 Nights Luxury twin Hotel Room

» �Queenstown Gondola Skyline 
Dinner

» �Walter Peak Farm Luncheon

» �Vintage Steamship Cruise on the 
TSS Earnslaw

» �Milford Sound Cruise Experience

» �Guest Support Services

» �All On- Tour Transport & Transfers

» �All Bistro - Style Meals Daily 
B/L/D,

» �Entry fees and Activity Passes

» �Holiday Photo Memoir USB

» �Travel Insurance

» �Travel Wallet and Luggage Tags

Inclusions

Package Prices

Package Prices

$13120 (1:1 / 24Hr)
DEPOSIT: 50% 
FULL PAYMENT:  30 Days Prior to Departure

$2900 3 Days / 2 Nights  |  $4990 5 days / 4 Nights  |  $6990 7 days / 6 Nights

DEPOSIT: 50%  |  FULL PAYMENT:  30 Days Prior to Departure

LOCAL GETAWAYS 

Experience Extraordinary places with our range of short 
break Western Australian holidays. From the southern wine 
regions, towering forests and pristine beaches WA has the 
unique ability to capture the heart of any traveller.

Fully flexible packages where you choose the destination and how 
long you’d like to visit. All the must see attractions and sights in 
Albany, Busselton, Mandurah or York.

» �All Door to Door  
on Tour Transport 

» �Single Room Apartment Style 
Accommodation

» �All Meals Daily B/L/D  
(Mixed Self Catering) 

» �Snacks and Refreshments

» �Daily Entertainment Budget 

» �24 hr Guest Support Staff  
(1:1 support)

» �Travel Insurance

» �Photo Memory USB  
and travel Wallet

Inclusions

Great Local Escapes close to home!

Discounts may apply:
1. Travel with a friend discount (supported 1:1) : up to $650 discount per person

Kiwi South Island Adventures

http://www.discoveryholidays.com.au/individual-supported-holidays/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue
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DESIGN YOUR PERFECT HOLIDAY!
Discovery Holidays can arrange flexible supported and 
customised tours to most domestic and international 
destinations, events and attractions. 

This service is perfect for both solo travellers seeking a customised 
adventure or individual itinerary.

These tours offer individualised services (1:1) and accessible itineraries  
that are suited to all levels of mobility from the very active to the 
wheelchair using traveller. Our travel and guest services team will assist 
you to design a flexible supported holiday experience that suits everyone, 
and most budgets.

Tell us about your travel plans and ideas or inspire yourself with a selection 
of our most popular flexible holiday packages.

Customised Holidays  

Family Reunion across the Sea’s

MYRA’S FAMILY  
UK HOLIDAY
14 DAYS

28 Discovery Holidays WA  • Supported Travel Solutions

VISIT FACEBOOK  
TO SEE MORE PICS

LOOK AT THIS PAGE FOR  
INFO ON DISCOVERY HOLIDAYS WA3

LOOK AT THIS PAGE FOR  
THE BOOKING PROCESS38

LOOK AT THIS PAGE 
FOR FAQ32



Package Prices
Night Safari Experience a Must...

$5750 (1:4)  |  $7482 (1:2)  |  $10941 (1:1)
Single Supplement : $600

DEPOSIT: $2250 
FULL PAYMENT:  Before 01 APRIL 2017

Mum & Daughter Time Deb’s Brisbane “Bucket List”

MYRA’S FAMILY  
UK HOLIDAY
14 DAYS

VAL AND MUM’s FAMILY 
GETAWAY MELBOURNE
7 DAYS

DEB’S BRISBANE DREAM 
10 DAYS

Partying with the Quokka’s Retirement at it’s best! Exploring WA

BERNIE’S 60TH BIRTHDAY  
PARTY ON ROTTO

SENIORS GETAWAYS 

29
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We provide a range of flexible support options and care services for individuals and families. 

Our team can support individuals and families to customise travel experiences to suit a range of personal outcomes 
and flexible respite solutions.  Whether it’s accessing leisure alternatives, sharing friendships, experiencing new things, 
developing independence or taking a break from your usual routine we have options to suit everyone. 

We offer complete service flexibility for regular, occasional or short term holiday respite and can assist carers and families 
with booking their own holiday getaway. Holidays are a fantastic way to explore new ideas, develop new skills, de-stress 
and experience community.

VISIT FACEBOOK  
TO SEE MORE PICS

Flexible Personal Support Solutions
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OUR SERVICES 

Social Support – Community based
Assistance to independently access leisure,  
recreation and community based activities. 

Individual (1:1) 

Group Rate (1:3 /1:4) 

Excursion Rate  
(Per 24 hr Day Weekday / Weekends) 

Short-Term Accommodation and  
Assistance – Community based
Shared Assistance (1:4)   

Individual Private (1:1)  

(Per 24 hr Day Weekday / Weekends) 

Our friendly care staff are experienced, reliable, first aid trained, police 
cleared and competency assessed to provide a range of personal support 
services. Our care services are framed by the National Home Care Common 
Standards and the National Disability Service Standards. A full copy of our 
service policies are available by request. 
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Frequently Asked Questions
» �How much spending money  

will I need?
      �You will need spending money for 

any personal items you wish to buy, 
including souvenirs, holiday gifts 
snacks, alcoholic/ soft drinks and 
other beverages. On a general basis 
we recommend approximately 
$30-50 per day for general on tour 
shopping and souvenirs.

» �What is the maximum number of 
travellers on a group holiday?

      �Our group holidays are based on 
a maximum number of 10 people 
travelling including support staff 
to maximize the flexibility and 
experience for everyone.

» �What is the minimum number of 
travellers on a group holiday?

      �Our group holidays are based on 
minimum tour participants of 4 
guests, however where guests are 
travelling on a 1:1 support category 
then tours will still proceed with a 
minimum of 1-2 guests.

» �What will I need to bring on 
holidays with me?

      �We will provide a recommended 
list of what to bring with you on 
holiday in your travel documents 
so no need to worry about packing 
your holiday luggage?

» �Can Discovery Holidays organize 
funding for my holiday?

      �No. Discovery Holidays does not 
receive or administer any form of 
government funding to provide its 
services and is a user pays service.  
We provide itemised invoices for 
guests allocating support funding 
towards eligible service costs by 
request. You should contact your 
service provider or funding body 
to enquire about the flexibilities of 
your own funding arrangements. 

» �Do I need to bring my own carer 
or support person with me on 
holiday?

      �You will be accompanied by our 
friendly guest support team for the 
duration of your holiday. Travellers 
who wish to travel with their own 
support staff or carer may use 
our travel booking and itinerary 
planning services to create their 
preferred holiday.

» �Can I take a wheelchair on  
the plane?

      �Your wheelchair will be carried in 
the luggage section of the plane. 
On most flights you may stay in 
your own chair until just prior  
to boarding the plane. 

» �Can I share a room on holidays?
      �All prices include quality twin share 

accommodation with single room 
upgrades available by request. 
Friends or couples may choose to 
share however guests requesting to 
be buddied with a roommate agree, 
that in the event that a suitable 
same sex guest is unavailable, the 
single room supplement is payable

» �What is NOT included in the price 
of the holiday?

      �Tour Prices DO NOT include (unless 
otherwise specified}:

      �•  �Single Room Accommodation

      �•  �Passenger spending money 

      �•  Transfers to/from departure point

      �•  �Passports, visas or other travel 
documents

      �•  Entry and exit airport taxes

      �•  �Morning or afternoon teas,  
soft or alcoholic beverages, 
barista coffee. 

      �•  �Personal items such as laundry, 
telephone, toiletries, excess 
baggage Medical or first aid

      �•  �Equipment rental such  
as wheelchair hire, hoist,  
shower chair.

VISIT FACEBOOK  
TO SEE MORE PICS
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» �Do I need Travel Insurance?
      �As our guest, you will benefit 

from our comprehensive travel 
insurance cover on all domestic and 
international tours included in the 
price of your holiday. Additional 
fees may apply and/or reduced 
benefits be available for guests over 
85 years. Contact us for the PDS or 
further information.

» �Can I join the tours from other 
capital cities and regional areas?

      �Yes customers regularly join 
our tours from other regions. 
We provide a range of options 
including unaccompanied or 
supported flights and transport 
to join the tour at the destination 
of their choice.  Please contact 
the team to inquire about what 
discounts or packages are available 
from your region.
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General Booking Terms and Conditions
BOOKING CONFIRMATIONS
Reservations are confirmed on receipt of:

•  �Completed and signed Guest 
Services Plan

•  �Applicable medical consent form  
and declarations.

•  �Completed and signed Guest Service 
Summary and Agreement.

•  �$225 Service Planning and Booking 
Fee (non-refundable)

•  �Minimum travel deposit as specified 
for the holiday itinerary.

PAYMENTS
Client payments can be made via 
cheque or direct bank transfer and are 
received into our Client Trust Account 
and held until distributed to purchase 
the services and products associated 
with that guest’s itinerary.  
Client pre-payments held in trust are 
fully refundable.

Payments via EFT to:   
Discovery Holidays WA (Trust)  
BSB: 036134  ACC: 240928

Payments via CHEQUE to:  
Discovery Holidays WA  
PO Box 824, Donnybrook WA 6239

CANCELLATIONS
Intention to cancel must be notified  
in writing. Refund amounts and 

cancellation fees will be made in 
accordance with the following:

Cancellation of Travel Services:

Cancellation fees are subject to the 
supplier and/ or carrier’s cancellation 
terms for the specified itinerary, and 
any reasonable expenses incurred 
in cancellation of associated staff 
travel costs. All funds not distributed 
to suppliers and subject to 3rd party 
terms are fully refundable.

Cancellation Guest Support Services:

Support Services INDIVIDUAL (1:1):

•  �14 days or less from departure 25% 
cancellation fees apply

•  �7 days or less from departure 50% 
cancellation fees apply

•  �3 days or less from departure 100% 
cancellation fees apply

Support Services GROUP (1:4 and 1:2) 
where no substitute guest is found:

•  �90 days or less from departure 25% 
cancellation fees apply

•  �60 days or less from departure 50% 
cancellation fees apply

•  �30 days or less from departure 100% 
cancellation fees apply

Discovery Holidays reserves the right 
to cancel any advertised tour or 
holiday if minimum participants is 

not reached. In the event that such a 
cancellation should occur guests may 
transfer their deposit or payment to 
another available holiday or receive a 
full refund.

ITINERARY CHANGES
Third party providers of travel and 
travel related services may change 
their prices, details of their packages, 
tours, other information displayed on 
the site at any time. For this reason, 
all advertised prices displayed on the 
Site are subject to change without 
notice. All travel products and services 
described on the Site are subject to 
availability.

Discovery Holidays reserves the right 
to alter change or amend the holiday 
itinerary in any way necessary to 
ensure the smooth and safe operation 
of our services including but not 
limited to changes in services due to 
any cancellation made by third party 
suppliers, weather, transport or any 
unforeseen circumstance

TRAVEL INSURANCE
Discovery Holiday’s WA accompanied 
guests may be nominated for travel 
insurance cover by the company’s 
Corporate Travel Policy as described by 
the full Product Disclosure Statement 
(available on request) 

 

(Other terms and conditions may apply to specific itineraries, as advised prior to booking)

VISIT FACEBOOK  
TO SEE MORE PICS



35Discovery Holidays WA  • Supported Travel Solutions

BAGGAGE AND PERSONAL 
BELONGINGS
Each Guest is able to bring one piece 
of luggage that does not exceed 140 x 
60 x 40 cm and weigh no more than 20 
kg and one piece of hand luggage that 
does not exceed 56 x 36 x 23 cm and 
does not weigh more than 5 kgs.

All personal belongings are the sole 
responsibility of the guest. Discovery 
Holidays will not be held liable for any 
loss or damage of any items or monies 
not directly under the control of guest 
service officers.

HEALTH AND PERSONAL 
DOCUMENTS
You are responsible for obtaining 
all personal documents, passports, 
visas that you may require. We may 
assist you to obtain such information, 
however the final responsibility for 
obtaining the necessary information 
and complying with any identification 
documents or health requirement 
remains with you.

If you have a medical condition, the 
carrier may ask you to complete a 
health questionnaire to ensure your 
safety. Where necessary Discovery 
Holidays WA or the carrier reserves 
the right to refuse or cancel a booking 
where there is a significant risk to the 
health, safety and enjoyment of a 
guest or another person. 

LIMITATION OF LIABILITY
Guests are liable for costs and legally 
responsible for any wilful damage 
or injury caused to any person or 
property.

All holiday and travel arrangements 
are made on the guests behalf on 
the express condition that neither 
Discovery Holidays, the owner, staff or 
other company representative shall be 
liable or responsible for any negligent 
or wilful act or failure to act of any 
third party which are engaged to, or 
do supply any goods or services on 
any holiday 

GUEST SERVICES 
Personal Guest Services will be 
delivered as per the service requested 
by the guest, their families, medical 
professional or other nominated 
representative. It is the customer’s 
responsibility to provide accurate, 
relevant information to inform the 
proper care and support of the guest.

INDEPENDENT (1:4)
Independent 1:4 guests services are 
most appropriate for people who:

•  �may require minimal prompting, 
assistance, reassurance  or guidance;

•  �are independent or require minimal 
prompting, assistance, with personal 
care, mobility and daily living skills

•  �are aware of their own safety and the 
safety of others;

•  �are socially adaptable to other 
guests, staff and members of the 
community.

EXTRA ASSISTANCE (1:2 and 1:1)

Extra Assistance (Low) 1:2 
guest services are most appropriate for 
travellers who:

•  �need moderate assistance or 
prompting with their daily living skills;

•  �requires moderate physical 
assistance with ambulant mobility;

•  �have mild behaviours of concern 
and/or moderate  supervision 
requirements;

•  �require moderate assistance to 
ensure their own safety and the 
safety of others;

•  �require moderate guidance and 
support with social skills in a 
community setting.

Extra Assistance (High) 1:1 
guest services are most appropriate for 
travellers who:

•  �require a high level of assistance with 
most or all of their daily living skills;

•  �have physical needs that require 
full assistance with mobility (Please 
note people who require assistance 
to operate a wheelchair will always 
require 1:1 assistance).

Extra Assistance (High Communication 
/ Behaviour) 1:1 

guest services are most appropriate for 
travellers who:

•  �have behaviours of concern that 
require close supervision, guidance 
or  assistance;

•  �have limited awareness of their own 
safety or the safety of others.
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ACTIVE OVERNIGHTS
Our guest service staff are available 24 
hours a day to assist guests with any 
unexpected issues, concerns or needs 
but should expect an uninterrupted 
sleep where issues of this nature do 
not arise. Guests who request planned 
services or other non-emergency 
assistance overnight will incur an 
additional fee for overnight staff.

MEDICATION
Medication assistance is provided 
where medication is provided in 
Webster/Medico Packs or other 
approved containers and a signed 
Medication Plan and Medication 
Consent form has been received.

EXTRA ASSISTANCE (MOBILITY)
Where any guest requires staff to 
facilitate a direct physical transfer, 
either manually or by hoist, we will 
require a Mobility Support Plan signed 
by an appropriate health professional. 
Guests requiring assistance to operate 
a wheelchair will ALWAYS require 1:1 
guest services.

EXTRA ASSISTANCE 
(BEHAVIOUR)
Our services are only provided as 
directed by Support Plans provided by 
an appropriate health professional or 
by direct consultation with guest and 
their families.

MEDICAL CONDITIONS, 
ALLERGIES AND ALERTS
Guests are required to provide a letter 
of Fitness to Travel from their doctor. 
Guest’s travelling with epilepsy, allergy, 
or other managed condition must 
provide a recently reviewed Medical 
Response Plan detailing response to 
known risk factors. 

VISIT FACEBOOK  
TO SEE MORE PICS
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Our polices ensure our services are 
safe, reliable, confidential, flexible, 
and guided by customer preferences. 
As an accredited business we adhere 
comprehensive quality management 
systems’, 

NATIONAL STANDARDS FOR 
DISABILITY SERVICES RIGHTS

 We respect and protect the human 
right to autonomous decision making, 
freedom of choice, the dignity of risk, 
personal privacy, and to be free from 
discrimination or harm.

We only collect information that is 
directly relevant to delivering our 
products and services. We will not 
disclose any personal information 
without consent unless otherwise 
required by law.

PARTICIPATION AND INCLUSION

Our guests are supported to 
experience tourism services that are 
valued and similar to the experiences 	
of the general community. 

We aim to deliver opportunities 
for participation and to enhance 
social outcomes. We actively 
promote universal design in tourism 
development.

INDIVIDUAL OUTCOMES

Guests receive personalised, flexible 
supports designed to enhance their 
holiday experiences by recognising 
and respecting personal choices, skills 
and abilities. Our services are designed 
with the guest, families, and other 
personal representatives to reflect 
individual goals and preferences.

FEEDBACK AND COMPLAINTS

Our service values the opportunity 
to improve our services by receiving 
feedback from our customers and 
guests. Each guest is free to provide 
any feedback, make complaint or 
raise any grievance they may have 
regarding our services or products. All 
complaints are dealt with respectfully, 
privately and in a clear timely manner 
and where the guest may nominate 
any person or advocate to represent 
them in the process.

SERVICE ACCESS

Discovery Holidays is a consumer pays 
service that can be accessed by any 
adult wishing to purchase our holiday 
and guest services subject to available 
resources and appropriately skilled staff.

SERVICE MANAGEMENT

We are committed to the delivery of 
quality services through participation 
in national accreditation programs, 
legislative compliance and the 
application quality management 
principles.

ATAS CODE OF CONDUCT

As an ATAS participants we meet 
high standards of business discipline, 
training, compliance with Australian 
Consumer Law and ATAS code of 
conduct – ensuring your peace of 
mind when booking travel.

ATAP ACCREDITED

Leading Australian tourism operators 
display the accreditation tick. We’ve 
met specific criteria ensuring we 
are committed to exceeding your 
expectations with great customer 
service and the highest standards of 
business practice.

Our Commitment to Quality Customer Service Standard



38 Discovery Holidays WA  • Supported Travel Solutions

VISIT FACEBOOK  
TO SEE MORE PICS

Booking your holiday
1.

3.

5.

7.
6.

4.

2.
Choose your favourite destination from the catalogue or Online at 
ww.discoveryholidays.com.au

Complete your documents with one of our team at your holiday planning meeting 
to confirm your reservation. 

Pay your final payment. 

GET PACKED FOR THE HOLIDAY OF A LIFETIME

Receive your Itinerary and Travel Wallet (3 weeks before departure)

Pay your deposit within 14 days of receiving your booking confirmation to ensure 
your tour place is confirmed. (Or immediately if after due payment dates)

Register your interest by booking your holiday directly online or call us to make 
your reservation on 08 9731 2753

http://www.discoveryholidays.com.au/?utm_source=ecatalogue&utm_medium=holiday-listing&utm_campaign=2017Catalogue


Wish you were 

HERE! 



08 9731 2753  •  discoveryholidays.com.au
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